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Executive Summary
PURPOSE

The purpose of our test sessions was to gauge the usability and ease of navigation of the interface for the new UT Libraries’ online public access catalog (OPAC) for specific target audiences, namely undergraduate and graduate students, faculty, and people with visual disabilities.

During the months of April and May, 2007, we tested the beta OPAC with 21 members of the UT community pulled from the defined audience groups. We administered an entrance and exit survey, and asked users to sign a release form giving their permission for their responses to be used for data-gathering purposes. One facilitator led each session, which included one participant and one additional note-taker. Users were asked to complete 10 tasks read aloud to them by the facilitator.
GOALS

Our goals were to determine what is or is not working successfully in the new OPAC interface from the users’ perspective. We looked for information such as:

· Do users complete each task successfully?

· Is the speed with which they can perform that task fast enough to satisfy them? 
· What paths do they take in trying? 
· Do those paths seem efficient to them? 
· Where do they stumble? What problems do they have? Where do they get confused? 
· What words or paths are they looking for which are not on the site? 
· Does the site architecture integrate seamlessly with JAWS and other adaptive software?
After each session, we included an open-ended general discussion period where users could share their thoughts on any aspect of the OPAC or testing.
RECOMMENDATIONS

Quick Fixes
This report recommends addressing each of the issues identified in the “OPAC Usability Testing Quick Fix Checklist” section found in Appendix A. Many of these issues have already been resolved.  The outstanding issues that can be resolved in house have been distributed to the appropriate work group.  
Long-term Considerations
In addition to the “OPAC Usability Testing Quick Fix Checklist” there are several usability issues that should be addressed to improve user experience with the OPAC and to encourage repeat visits.  Moreover, there are a great number of accessibility issues that currently prevent the site from meeting Section 508 standards.  Please review Appendix A for the List of Accessibility Issues.
  MAJOR OPAC ISSUES

1. Accessibility
· Schedule second of testing with target audience shortly after launch

· Review and prioritize list of accessibility issues (see Appendix A)

· Research and document accessibility issues of other III customers

· Actively lobby III and continue to monitor  improvements or lack thereof

2. Millennium (III) specific issues
· Review and prioritize list of usability issues that are III specific

· Determine if any III issues have a possibility of being “creatively” resolved in 

 
house

· Designate staff member(s) to be responsible for long-term 
 
improvements

3. Consistency 
· Implement site-wide guidelines for link colors, font size and style, linked  
 
images, and pagination
· Write in vernacular and avoid library-centric terminology



KEEPING UP 

As Web design is an iterative process, we recommend setting a schedule for ongoing testing
· establish reoccurring testing schedule – one session every six – nine months with a small number of users

· review usability test results quickly and address problems in a timely fashion

· incorporate user feedback provided by survey data and e-mail comments

User Feedback 


SUMMARY
“It seemed more logical than the current system.”  “Easy navigation.”   “Easy to understand categories.”

User experience with the beta OPAC was generally positive.  Typically users were able to successfully complete both basic and more advanced searches. Blind and Low-Vision users however, found the library catalog virtually inaccessible. 



The Student audience was very successful in completing their tasks and their comments note satisfaction with the design and navigation. Users were pleased with the left-side navigation bar and noted 


The Faculty audience encountered more hurdles in completing their assigned tasks, although their comments indicate general satisfaction with the site.  Faculty members offered excellent feedback about future content and desired functionality.

The Blind/Low-Vision Audience was unable to complete almost every task assigned.

The table below reflects participants’ comments after completing the library catalog evaluation.  The scale ranged from 1 (unsatisfactory) to 5 (very satisfactory).


Table 1: Post-test Feedback


	 
	Ability to find specific information 
	Logic of navigation
	Organization of site

	Student Audience
	 
	 
	 

	Average
	4.2
	4.2
	4.4

	Faculty Audience
	 
	 
	 

	Average
	4
	4
	3.8

	Blind/Low User Audience
	 
	 
	 

	Average
	2
	2
	1.7



Description of Methodology 
THINK-ALOUD PROTOCOL
We employed a task-based think-aloud protocol, in which we asked users to communicate their thought processes verbally while they worked. We asked them to vocalize what path they took to find information, what questions they had, and what surprised or confused them as they went through the interface. We kept questions open-ended and neutral, such as “What do you mean by that?” or “What did you expect to happen?” When users identified a problem, we asked them how they would fix it. We observed body language and facial expressions as well.


CAVEATS
It should be noted that some elements of the interface were changed during the testing time period in response to both comments made by users in early test sessions and through enhancements delivered from III, so that users in later sessions saw pages with slightly different architectural elements. Also, some questions we had originally written had to be thrown out in the middle of the sessions because the options being tested were no longer functioning. Therefore, certain results should not be considered wholly representative from audience group to audience group. 


TEST SCENARIO and ENVIRONMENTS

We allowed users to select their preferred operating system and browser. This resulted in a few Macintosh users and a majority of Windows users. Browsers used were Firefox, Internet Explorer, and Safari.  Additionally, we had Windows user with ZoomText screen magnification software, and two Windows users with JAWS screen-reading software.


Participants
Twenty-one volunteers participated in the OPAC evaluation. Thirteen of the evaluators were current students (both undergraduate and graduate level).  Five members of the faculty participated as well as three individuals with visual disabilities.  Subjects were solicited via local e-mail lists and via flyers placed at library reference desks.

Background information about participants was collected with a pre-test questionnaire.   Please refer to Appendix A to read the pre-test questionnaire.  The participants’ answers to the pre-test questionnaire are as follows:




	 
	Age Range
	Gender
	Occupation
	Field of Study or Department
	Primary Language

	Students
	 
	 
	 
	 
	 

	1
	18-24
	Female
	undergraduate
	Music
	English

	2
	18-24
	Female
	undergraduate
	Studio Art
	English

	3
	18-24
	Male
	undergraduate
	Music (Fine Arts)
	English

	4
	18-24
	Female
	undergraduate
	Electrical Engineering
	English

	5
	18-24
	Female
	undergraduate
	Studio Art
	English

	6
	18-24
	Male
	undergraduate
	Electrical Engineering
	English

	7
	18-24
	Female
	undergraduate
	Government
	English

	8
	25-34
	Female
	undergraduate
	Music/German
	English

	9
	18-24
	Female
	undergraduate
	Studio Art
	English

	10
	25-34
	Male
	graduate student
	Computer Science
	English

	11
	25-34
	Female
	graduate student
	Art Education
	English

	12
	25-34
	Male
	graduate student
	Art History/ Art
	English

	13
	18-24
	Female
	graduate student
	Information Studies
	English

	
	 
	 
	 
	 
	 

	
	
	
	
	
	

	Faculty
	 
	 
	 
	 
	 

	F- 1
	35-44
	Female
	Faculty
	Geography/ Middle East Studies
	English

	F- 2
	25-34
	Male
	Faculty
	Classics/ Greek Literature
	English

	F- 3
	35-44
	Male
	Faculty
	Chemistry/ Biochemistry
	English

	F- 4
	45-54
	Female
	Faculty
	Germanic Studies
	English

	F - 5
	45-54
	Female
	Faculty
	School of Information
	English

	
	
	
	
	
	

	
	
	
	
	
	

	Blind/Low Vision User
	
	
	
	
	

	1
	35-44
	Female
	graduate student
	Special Education
	English

	2
	45-54
	Male
	graduate student
	Journalism
	English

	3
	45-54
	Male
	Faculty
	English, Rhetoric and Accessibility Institute
	English

	
	
	
	
	
	


Table 2: Pre-Test Questionnaire Answers (Part 1)

A number of questions on the pre test questionnaire inquired about participants’ computer usage and their familiarity with the UT Libraries’ catalog.  Most participants described themselves as having a high level of skill using the Internet.  On a scale of one to ten, the average Internet skill rating was 8.2. The majority of test volunteers visit the UT Libraries 2-3/week. 

Table 3: Pre-Test Questionnaire Answers (Part 2)
	 
	Internet skill
	UT Libraries' Catalog familiarity
	Visit any of UT Libraries

	Students
	 
	 
	 

	1
	7
	7
	2-3 times/wk

	2
	7
	2
	2-3 times/mo

	3
	8
	8
	2-3 times/wk

	4
	9
	3
	2-3 times/yr

	5
	7
	6
	2-3times/mo

	6
	8
	4
	2-3 times/wk

	7
	7
	7
	2-3 times/wk

	8
	9
	8
	2-3 times/wk

	9
	9
	6
	2-3 times/mo

	10
	8
	4
	2-3 times/mo

	11
	9
	8
	2-3 times/wk

	12
	9
	7
	everyday

	13
	7
	7
	everyday

	
	 
	 
	 

	Average
	8
	8
	 

	
	 
	 
	 

	Faculty
	 
	 
	 

	F- 1
	8
	8
	2-3 times/mo

	F- 2
	8
	8
	everyday

	F- 3
	8
	5
	2-3 times/mo

	F- 4
	9
	8
	2-3 times/mo

	F - 5
	6
	6
	2-3 times/wk

	
	
	
	

	Average
	7.947368421
	6.315789474
	

	
	
	
	

	Blind/Low Vision User
	
	
	

	1
	9
	1
	2-3 times/yr

	2
	7
	3
	2-3 times/mo

	3
	8.5
	7
	2-3 times/yr

	
	
	
	

	Average
	8.166666667
	8.166666667
	


(Scale: 1= lowest - 10= highest)
Results 

Post- Test Questionnaire Results 


Table 4:  Audience Feedback – Questions #1 – 4

 (Scale:  very unsatisfied     1    2    3    4    5    very satisfied)
	 
	Ability to find specific information 
	Logic of navigation
	Organization of site

	Students
	 
	 
	 

	1
	5
	4
	5

	2
	4
	5
	5

	3
	4
	4
	3

	4
	4
	4
	4

	5
	4
	5
	5

	6
	5
	4
	5

	7
	4
	4
	3

	8
	5
	5
	5

	9
	4
	4
	5

	10
	4
	5
	5

	11
	4
	5
	5

	12
	4
	4
	4

	13
	1
	2
	3

	AVERAGE
	4
	4.23 
	4.39

	
	 
	 
	 

	Faculty
	 
	 
	 

	F 1
	5
	4
	4

	F 2
	4
	5
	5

	F 3
	5
	5
	4

	F 4
	3.5
	4
	3

	F 5
	2.5
	2
	3

	AVERAGE
	4
	4
	3.8

	
	
	
	

	
	
	
	

	Blind/Low Vision User
	
	
	

	1
	1
	1
	1

	2
	4
	4
	3

	3
	1
	1
	1

	
	
	
	

	AVERAGE
	2
	2
	1.67



Written Answers for Questions # 5 - 8.

5. What did you like about this site? (Feel free to use the back if you run out of space.) 
6. Which sections of the site do you find to be most valuable? 
Students (13)

· “I like it much better compared to the current catalog.” 

· “It seemed more logical than the current system.”

· “Easy navigation.” 

· “The black buttons on the side make it convenient to start.”

· “I really liked how clearly visible it was noted if the book was available.”

· “The new reviews of the books.  The pictures of books or movies and the left menu bar.”

· “The ability to save books you had searched for.”

· “The advanced search page was the most helpful to me.”

· “I liked the advanced search key for its different categories and their specificity.”

· “Easy to understand categories.”

· “Spellcheck. Simple, intuitive controls.”

· “I really like how clearly visible it was noted if the book was available and the location.”


Faculty (6)
· “Nice to be able to limit and sort from the beginning.”

· “Big improvement over the old catalog.”

· “Easier to navigate.”

· “Better searching. Results seem more logical.”

· “Easy request button.”

· “Foreign language options finally accommodated.”

· “Improved records – functions more like OCLC (much appreciated).


Blind/ Vision Users (3)  
· “I have to work hard to get to my stuff.”

· “I had to take a lot of steps to get anything.”

· “Once I understood the logistics of the search system (navigation bar), I could use the site.”

· “I felt most comfortable coming back to the search functions.”


7. What did you find problematic about this site? (Feel free to use the back if you run out of space.) 
Students (13)
· “ The home button which took me back to the library home page instead of the library catalog.”

· “Maybe there could be a FAQ section for people who get lost can’t find their information after trying out all the links.”

· “Buttons disappeared on the journal search.”
· “No direct way to find periodicals.”

· “It’s not clear how to save a page you found, which would be helpful if you want to do multiple searches.”

· “Should have some more specific examples of what each search tab is used for.”

· “Looking for a specific article in a journal is still kind of difficult to find unless you know which journal it’s under.

· “A ‘sort by relevance’ option would be nice.”

· “It was unclear when something was a magazine and how to look at a specific issue.”

· “Certain features did not seem user-friendly for example to reserve or recall a book.  I would like to see that available right next to the place that says it’s unavailable.”

· “Search options on the left are in odd order; why Title, Keyword, then advanced, then more title options.”

· “Acts a bit clumsy when retrieving results.”

· “Why is there a shopping cart?”

Faculty (6)
· “We need call number on the export list.”

· “Please make less “corporate” in overall the look and tone.  Students get enough of that in other places.”

· “I would like to choose between shot and long view in search results.”

· “Font size in pull-down too small.”

· “Very problematic that keyword search brings up titles chronologically before keywords chronologically.”

· “I would like to see a Search by Special Collection Name (not just library).  

· “Services like ILS accessible from every page would be great.”

· “Put database and articles on left navigation.”

Blind/ Vision Users (3)  
· “I can’t say that something was really valuable.”

· “Not enough if any information in headings.”

· “Confusing buttons with no explanations and confusingly labeled.”

· “Advanced Search is totally confusing.”

· “Nothing is valuable about this site.”

· “Is there a log off button?  It’s awful.”

· “Need meaningful page titles.”  
For extensive list, please see the Accessibility section.


8. Describe any ideas you have for new content or features you would like to see on the sire as well as other comments about the site.   (Feel free to use the back if you run out of space.)  
Students (13)
· “Maybe there could be a FAQ section for people who et lost or can’t find their information after trying out all the links.”
· “Journal search site that has entry fields for volume, ed. etc.”

· “…a way to limit your searches after you have already searched instead of having to go back.”

· “Should have some more specific examples of what each search tab is used for.”

· “Maybe the Music keyword search could be more similar to the currently used site.  add composer to search terms.”

· “A map (stacks) for the Fine Arts Library.”

· “I would like to see a button on the left to give the option of searching for Dissertations/Thesis so it is a quicker search.”

· “Recall button next to the info about it being checked out.”

· “I thought the site was excellent.”

· “A “sort by relevance” would be nice.”

· “Why is there a shopping cart?”

Faculty (6)

· “Please make less “corporate” in overall look and tone. Students get enough of that in other places.”

· “I would like to choose between short and long view in search results.”

· “Search by Special Collection names (not just library).”

· “Services like ILS accessed from every page and a way that I can keep record open from the OCLC.”

· “Combine E-journal and journal title on left nav.”.

· “Put databases and articles in the left nav.”  

Blind/ Vision Users (3)  
· “Skip navigation”
· “Labeled headers.”

· “Links to be clearer as to what actions they perform.”

· “Advanced search needs improvement.  It’s totally confusing.”
· “Meaningful page titles.”


Note: Please review Appendix A for a detailed list of Accessibility Issues.
Appendix A: OPAC Usability Testing Quick Fix Checklist and 
                       List of Accessibility Issues


OPAC Usability Testing Quick Fix Checklist

Collected from spring 2007 testing (Note: these are not in order of importance)
	ISSUE 
	NOTES
	ASSIGNED

	1. Place request button closer to the closer to the Current Status area at the bottom of the record.
	Not possible by launch.
	

	2. Do not erase search queries when you switch search types.
	This is not something we can fix internally.
	III

	3. Do not strip out call numbers from lists of saved search results.
	This is not something we can fix internally.
	III

	4. Interface needs to display confirmation that an action, such as adding a book to My Folder, has taken place.
	There is no way to ascertain from the interface whether or not you have actually added anything to your folder unless you open the folder. Is there a way to note that an item has been added to the folder?
	III

	5. Include an entry in the Help that David is writing explaining what a “note” is as a field in the advanced keyword search page.
	No one understands what a note is.
	David

	6. Dissertations and theses should be available under material types.
	This is not something we can fix internally. Suggestion: Add a link to “Need to find a dissertation?” page on the advanced search page.
	Janelle and David

	7. Remove “Author + Title” search from left-hand navigation bar.
	This is redundant and makes the navigation bar unnecessarily long.
	Janelle, David, and Aaron

	8. Change “My Account” link to “My Library Account.”
	Many users assume that My Account is where their search history and saved records would be, as opposed to My Folder, which is where they actually are. Changing the term will eliminate this confusion.
	Janelle, David, and Aaron

	9. Change “Reserves” on left-hand navigation bar to “Course Reserves.”
	Some users thought Reserves was where they would go to request or recall an item. Changing the name to Course Reserves will eliminate this confusion.
	Janelle, David, and Aaron

	10. Change “ISBN or Other No.” on left-hand navigation bar to “ISBN/ISSN/OCLC.”
	This accurately reflects what “other no.” means.
	Janelle, David, and Aaron

	11. SFX button “More Resources” should not be italicized and should not repeat term twice.
	The title of the SFX button is currently being discussed by the OPAC committee.
	Janelle, David, and Aaron

	12. Review all text and search tips for grammatical and punctuation errors.
	Review all search page text and tips for grammatical and punctuation errors. There are minor ones throughout.
	Sara Gauchat

	13. “Save all on one page” needs graphical enlargement and needs to be right-justified. Also, we need to change the text to “Add all to my folder”.
	This work is in progress.
	Rene and Aaron.

	14. Button color and font size need changing. Graphics should be removed from buttons.
	This work is in progress.
	Rene, Matthew, and Aaron

	15. Left-hand navigation bar needs to remain omnipresent throughout the site.
	Aaron says this might be possible but will require further research on his part.
	Aaron

	16. “Limit to items not checked out” should not be italicized, and should be visually before the search button. Also, we should increase the font size of this sentence.
	This should be fixable internally.
	Aaron

	17. “XXX results found. sorted by relevance” on individual record page should not italicized, and the font should be larger. Also, “sorted” needs to be capitalized.
	This is needed to correct punctuation and readability.
	Aaron

	18. Annotate what kind of Web link will be provided when users encounter the Web site link on certain records.
	Text will be changed to “electronic resource.”
	Aaron

	19. Change “Special Coll. Term” on left-hand navigation bar to “Special Collections.”
	Users do not understand what “Special Coll. Term” means. “Special Collections” is easier to understand and provides meaning as to what that search will do. 
	Aaron

	20. Add link to LOC subject headings brief explanation page on Subject Headings search page.
	Users have no idea what a Subject Heading is in terms of LOC terminology. Provide a Web link so that users can familiarize themselves with this terminology and use it more successfully.
	Aaron

	21. Change “system sorted” field terminology to “default sort.”
	Absolutely no one understood what “system sorted” really meant.
	Aaron

	22. Remove “Library Map” tab on top navigation bar.
	Library Map and Stacks Map are being combined into one site.
	Aaron

	23. Change “Stacks Map” on top navigation bar to “Library Maps and Stacks Guides.”
	The new stacks maps section will debut in time for the release of the new OPAC. It is not just one map of some stacks, but multiple maps for all stacks in all branches, and is combined with the actual physical maps of the locations that used to reside under Library Maps.
	Aaron

	24. Change “Result Page” title to “Results Page.”
	This is grammatically correct.
	Aaron

	25. Change “Call No.” to “Call Number” on results page.
	Write out entire word here.
	Aaron

	26. On saved item page, change “Local Disk” to “My computer.”
	This makes more sense.
	Aaron

	27. On both E-Journal Title and Journal Title search pages, add a link to http://www.lib.utexas.edu/help/howdoi/hdi_record_view.php?hdi_id=23

	This will provide more assistance to users.
	Aaron

	28. Add a link to http://www.lib.utexas.edu/pcl/dissertations.html to the advanced search page.
	This will help users figure out where to look for dissertations since none of them will know it is a material type.
	Aaron

	29. On No Entries Found results page, add a link to http://www.lib.utexas.edu/services/ils/ in case it is an item the user could request from ILS.
	This will provide more assistance to users.
	Aaron

	30. When searching for a title or subject heading, the results page says “Your entry XXX would be here –search as words.” Change this to “search as keyword.”
	This is grammatically correct.
	Aaron


List of Accessibility Issues

Section 508 Violations (more severe, as Section 508 is legally-required): 

(http://www.section508.gov/index.cfm?FuseAction=Content&ID=12 section 1194.22 Web-based intranet and Internet information and applications)

1. Every non-text element must have an alt description and the alt description must actually match the text in the graphic, if any. 

2. Color cannot be used to convey information in text notices (i.e., “Nearby LC Call Numbers are”… in red text) without providing a non-colored alternative. 
3. A method must be provided so that users can skip repetitive navigation links. There is no way to skip to the main content for JAWS users. 
This is also problematic for sighted users who can't use the mouse--they may have to tab through 20+ links to get to the main content of a page. Using heading markup (e.g., <h2>Result</h2>) addresses this issue for both people who use screen readers and other keyboard-only users. (Keyboard-based heading navigation works in Opera and Mozilla, but not in IE or Firefox. For the latter two, however, there are various extensions available.)

4. All form elements need appropriate labels so that users who require screen readers can read them. Set focus properly in forms. (Focus is the content that will do something the next time the user clicks or hits Enter). If focus is set to an unlabeled field, the user has to guess where s/he is and what kind of thing to enter. Is this a search box? A user name field? Who knows? If the field is labeled, JAWS will be able to say something like "Enter search term:" or "Enter logon name" and users will have some idea what to do. 

5. Documents must be organized so they are readable without requiring an associated style sheet—have we checked this? 
Other Accessibility Issues (WCAG, etc.):
1. There seem to be no headings on many pages. This is a WCAG 1.0 issue (Priority 1 in some cases, e.g., lack of heading markup for "Result"; it's the checkpoint about using structural markup and doing so correctly.)  
2. Lists on results pages are not coded as lists so JAWS does not read them properly. This is a WCAG 1.0 issue. Screen readers now have a hotkey function, the letter l, which allows the user to jump from list to list.  The letter i allows users to jump to list items. It's very helpful. Also, in the results pages, we should indicate that buttons and tables for each record are related to their corresponding book in the “block”. This is a WCAG 2.0 issue. 
3. Forms force John to read each combo box without skipping to the next element and then back—can this be fixed with labels?  John thinks there may be some scripting issues here. For example, if combo boxes use the onChange event handler, keyboard users should first open the pull-down menus (using alt+ down arrow) before trying to arrow through the options. It is better to avoid the onChange. 
4. Material type icons have unnecessary mouseovers that JAWS repeats—check mouseovers in general, as there seem to be too many. 
5. Note when the catalog will take you to a different interface (article databases, etc.) 
6. Languages are not tagged in HTML (for example, German results are not tagged as German). 
7. Set buttons to type button, so JAWS can help differentiate that these are action options. Don’t use links to invoke a JavaScript. Use links to go to another page or another location on the current page, and use either <input type="submit">, <input type="image">, or <button> to perform actions such as submitting a search request. (This also falls under WCAG 1.0 CP 3.3.) 
8. Change background colors on results pages with CSS hover—not mouseovers—in cases where mousing over content does nothing except change the background color, e.g., to show the current link. 
9. Do not move buttons physically on the page to indicate a status change—set the focus or status of that button in these situations. Right now there is really no clear indicator that status has changed or an action like “save all records to one page” has been completed successfully other than buttons sometimes appear pulled down out of the row they were previously in. Consistent placement of buttons, links, and other interface components is very important to users with language, learning, and/or cognitive limitations. See WCAG 1.0 GL 12.x.

 Appendix B: Evaluation Materials


Evaluation Script  


1.   Introduction

a. Today we will be evaluating the usability of the new Library catalog. We are testing the new Library catalog by asking volunteers to find information on the site while being observed.

b. The goal is to test the site, NOT the participant. We are exploring our design, layout, organization, navigation, and content in order to find areas that can be improved for easier use.

c. Please be completely honest about the site. We welcome any input we receive, whether negative or positive.  Anything you say will help us improve the site.

d. This process is confidential. Your materials will be assigned an ID number.

e. The session will take approximately 30 minutes to 1 hour.

f. All answers to the tasks you will be given can be found on the site itself. You will not need to go to another website. 

g. If you become frustrated with a question, feel free to move on to the next one.

h. If you become uncomfortable at any time, you are free to quit.

i. Do you have any questions?

2. Informed consent

Here is a form for you to sign indicating your willingness to participate in this study.  Please take your time reading over it, sign it, and hand it back to me.

3. Overview

a. This session will be structured as follows:

b. First, I will give you a pretest questionnaire to collect background information about you.
c. Then I will give you some tasks to perform using the site.

d. We’ll have a short interview to get your feedback about the site.

e. We will conclude with a questionnaire about your opinions of the site.

4. Tell us about yourself…

a. Here is the questionnaire that asks about your background.  

b. Please fill it out and give it back to me when you finish.

5. Tasks

a. In the next part of the evaluation, you will be given a series of tasks to complete.  

b. As you are completing the task, I would like you to think aloud and explain your actions.  For example, if you were using Google, you might explain what you were thinking by saying, “I think the Advanced Search link might let me narrow down my search.”  

c. When you finish the task, please let me know; and we will proceed to the next one. 

d. If you become frustrated with a task, you may want to read the instructions over again to make sure you understand what you’re supposed to do.

e. You can also stop a task and move on to the next one.

f. If you become uncomfortable during any part of the evaluation, you are free to quit.

g. Do you have any questions about what you will be doing before we begin?

h. I will give you a few minutes to explore the website before starting.  Please let me know when you are ready to begin.

i. Remember to explain what you are thinking out loud as you go through the site.  

j. Please take your time.

6. Debriefing
a. Thank you for participating.  I would like you to tell us your overall impressions of the site by filling out this form.  Please be honest with your answers.  

b. Thank you for your patience and effort.  Your input is greatly appreciated and will help make the site better in the future.  
Pre-Test Questionnaire
1. Age :  (circle one)  18-24
  25-34

35-44

45-54

55-64

65+ 


2. Gender:  (circle one)    Female       
Male        


3. Occupation:  (circle one)   

Faculty     Staff Member        Grad Student        Undergrad         Other:_____________________



4. If you are affiliated with UT-Austin, indicate your department or field of study:  


    ____________________________________________________________________



5. What is your primary language?  _____________________________________    



6. How would you rate your skills in using the Internet to find information?

1= I have never used the Internet to find information.

10= I am an expert using the Internet to find information.

Rate: __________



7. How would you rate your familiarity with the UT Libraries’ catalog?
1= I have no knowledge of UT Libraries’ catalog.

10= I have vast knowledge of UT Libraries’ catalog.

Rate: __________



8. How often do you visit any of the UT Libraries?  (circle one)
    Never        2-3 times a year        2-3 times a month       2-3 times a week 
     Everyday

Post-Test Questionnaire

Please indicate your level of satisfaction with the site: 


1. Ability to find specific information:
 

very unsatisfied     1    2    3    4    5    very satisfied


2. Logic of navigation: 

very unsatisfied     1    2    3    4    5    very satisfied


3. Organization of the site: 

very unsatisfied     1    2    3    4    5    very satisfied


4. Would you recommend this site to other people? (circle one)        yes

no


5. What did you like about this site? Feel free to use the back if you run out of space. 

6. Which sections of the site do you find to be the most valuable? Feel free to use the back if you run out of space. 

7. What did you find problematic about this site? Feel free to use the back if you run out of space. 









8. Describe any ideas you have for new content or features you would like to see on the site as well as other comments about the site.  Feel free to use the back if you run out of space. 
 Appendix C: Test Tasks and Goals

1.) You want to see if the library has a copy of a book called Engaged Buddhism in the West that you need to read for class. Does the library have this book? 

Goals:
· To test if users can successfully complete a simple Title search.

· To see if the results page layout conveys item status clearly.


2.) Please find two books about politics in Texas.  What information will you need to find these items in the library? How can you tell where the book is located in the library? What do you think the difference is between “Library Map” and “Stacks Map”?

Goals:
· To test if users can complete a simple keyword search.

· To test if users can determine where an item is located in the library.

· To see if users understand the term, “Stacks” 

· To learn what the phrase, “Library Map” means to users.

3.) You just finished reading The Brooklyn Follies by Paul Auster and you loved it.  Find other books written by the same author.
Goals:
· To test if users can complete a simple Author search.

· To gauge if the path to find multiple works by the same author is easy to follow. 

4.) You would now like to keep all the results from the search you did about Paul Auster and continue to search for other books on a different topic.  How might you save this list of items and start a new search?

Goals:
· To test if users can successfully complete a simple Author search.

· To gauge if the path to find multiple works by the same author is easy to follow. 

5.) Find a book in German about Mozart.  
 

Goals:
· To test if users can successfully limit their search by language.

· To test if the search results yield German language items only. 

6.) The book you are interested in reading, Marley &  Me: Life and Love of the World’s Worst Dog, is currently checked out by another patron.  Is there a way can get the book back any sooner?

Goals:
· To determine if users can successfully request/recall a currently checked out item.

· To test if users understand what the “request” link does.

· To gauge is users find the “request/recall function” simple to use or cumbersome. 

7.) You need to read an article from the Journal of Biochemistry for homework.  Does the library have that journal? Is it available electronically?


Goals:
· To determine if users can successfully search for a journal.

· To test if users are able to interpret the results’ display layout and locate an electronic version of a journal, where available. 

8.) Find two movies about Mexico.

Goals:
· To test if users can easily limit their search by format.

· To test if users are able to interpret the results’ display layout and understand the format icons and accompanying verbiage.

9.) You need to find an article that is in Scientific American – Nov. 2006 Vol. 295 Issue 5.  Is this issue available in the UT Libraries?

Goals:
· To determine how users search the catalog for articles when they have a citation.

· To test if users can easily navigate the results’ display to obtain the full-text of a journal article.

10.) Your professor assigned your group the task of locating and examining a dissertation about any education topic.  Use the catalog to find a dissertation about education. 

Goals:
· To determine how users search the catalog for dissertations when they do not have a citation.

· To test if users can easily navigate the results’ display to obtain the full-text of a journal article.

11.) Other questions to ask if appropriate during the session:

· What do you think “Special Coll. Term” means?

· What do you think “sort by system” means?

· What information do you expect to find under “My Account”?

 Goals:
· All of these questions were created to test if the verbiage used on the Web site was understandable and matched user’s expectations.

Jennifer Kern and Mairi Reyer, Technology Integration Services
UT Libraries’ OPAC Test April and May 2007

